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AMENDMENT RECORD 

 

The Environmental Management System Representative is responsible for maintaining this Record 

Sheet. 

 

Page Nos. Revision Date Comments 

All 1, A  First issue following revision to meet ISO14001:2015 

All 1, B 10.11.20 Scheduled review 

 
 
CONTACT DIRECTORY 
 

Port of Tyne 

Contact Address Tel/Fax number 

Harbour Master’s 
Office 

4th Floor, Neville House, Bell Street, North 
Shields  NE30 1LJ 

0191 2570407/8 

Tyne VTS 
4th Floor, Neville House, Bell Street, North 
Shields  NE30 1LJ 

0191 2572080 

HSEQ Specialist 
Maritime House, Tyne Dock, South 
Shields, NE34 9PT 

0191 4407467 

Operations Manager 
Riverside Quay, Tyne Dock, South 
Shields, NE33 5SP 

0191 4407388 
0191 4407301 

Head Office 
Maritime House, Tyne Dock, South 
Shields, NE34 9PT 

0191 4552671 

 
Regulatory Agencies 

Contact Address Tel/Fax number 

MCA Tyne (Maritime 
and Coastguard 
Agency) 

Compass House, Tyne Dock, South 
Shields, Tyne & Wear, NE34 9PY 

0191 4969900 

Environment Agency 
Tyneside House, Skinnerburn Road, 
Newcastle, NE4 7AR 

08708 506 506 

Marine Management 
Organisation 

(Fisheries Office) 2 & 3rd Floor Neville 
House, North Shields, NE30 1LJ 

0191 2570159 

Tyne Port Health 
Quadrant East, First Floor, Silverlink North, 
Cobalt Business Park, N Tyneside, NE27 
0BY 

0191 6432 018 

 
Ships Agents 

Contact Address Tel/Fax number 

Amundsen and Smith 
Ltd 

Cargo Durham Distribution Centre, Port of 
Seaham, Seaham, County Durham, SR7 
7NZ 

0191 5812315 

Casper Shipping 
Cleveland Business Centre, 1 Watson 
Street, Middlesbrough, , TS1 2RQ 

01642 243662 

Cemex UK Marine Ltd 
Baltic Wharf, Elm Street, Marine Parade, 
Southampton, Hampshire, SO14 5JF 

02380 720 200 

Clarkson Port Services 
Suite 207, navigation House, Tyne Dock, 
South Shields, NE34 0AB 

0191 4277043 
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CLdN RO RO Agencies 
Long Reach House, London Road, 
Purfleet, Essex, RM19 1PO 

01708 891199 

Cockfield Knight and 
Co Ltd 

Dinsdale House, Riverside Park Road, 
Middlesbrough, TS2 1UT 

01642 230111 

Collett Marine 
Nistral Point, AW Nielson Road, Goole, 
DN14 6UE 

08456 255299 

Cory Brothers Shipping 
16 Belasis Court, Belasis Hall Technology 
Park, Billingham, Teeside, TS23 4AZ 

01642 567 930 

Dan Shipping & 
Chartering 

Unit 5, Anchor Court, 160 Francis Street, 
Hull, North Humberside, HU2 8DT 

01482 226875 

Denholm Wilhelmsen 
Ltd 

Suite 105 Navigation House, Tyne Dock, 
South Shields, NE34 0AB 

0191 4936972 

GAC Shipping Ltd 
The Industry Centre, Sunderland 
Enterprise Park West, Colima Ave, 
Sunderland, SR5 3XB 

0191 4318990 

GB Agencies Ltd 
Tyne Distribution Centre, Off Coble Dene, 
North Shields, NE29 6DL 

0191 2574079 

Graypen GP Shipping 
Able House, Billingham Reach Industrial 
Estate, Stockton on Tees, TS23 1PX 

01642 560057 

G T Gillie & Blair Ltd 
178 New Bridge Street, Newcastle Upon 
Tyne, Tyne & Wear, NE1 2TE 

0191 2323431 

Hanson Aggregates 
Marine Ltd 

Burnley Wharf, Marine Parade, 
Southampton, SO14 5JF 

02380 828200 

Inchcape Shipping 
Services UK Ltd. 

DBH Tees Valley Business Centre, Belasis 
Hall Technology Park, Billingham, 
Stockton on Tees, TS23 4EA 

01642 682114 

Northern Marine 
Management 

Alba House, 2 Central Avenue, Clydebank, 
Scotland, G81 2QR 

0141 876 3000 
 

Odin Shipping Ltd 
East Quay House, South Docks, 
Sunderland, SR1 2EE 

0191 5108383 

Osprey Shipping Ltd 
Berrymoor Court, Northumberland 
Business Park, Cramlington, 
Northumberland NE23 7RZ 

0191 2503757 

Offshore & Heavy Lift 
Services 

1 Newington Drive, North Shields, Tyne 
and Wear, NE29 9JA 

07760 181816 

Royal Navy 
Naval Regional Sub Office, HMS Calliope, 
South Shore Road, Gateshead, Tyne and 
Wear, NE8 2BE 

0191 477 8607 

Sanders Stevens 
Shipping 

Seaham Harbour, Seaham, County 
Durham, SR7 7NZ 

0191 5814841 

Thos E Kettlewell and 
Son 

Crowle House, 41 High Street, Hull, HU1 
1RJ 

01482 224911 

UK Fisheries Ltd 
The Orangery, Hesslewood Business 
Park, Ferriby Road, Hessle, Hull, HU1 0LH 

01217 035256 

Union Transport 
(Newcastle) Ltd 

Unit 4, St Michael’s Workshop, Albion 
Row, Newcastle upon Tyne, NE6 1LR 

0191 2766692 

Warrant Group of 
Companies Ltd 

Warrant House, Sandon Way Industrial 
Estate, 157 Regent Road,  Liverpool, L5 
9TF 

0151 955 0600 
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Berth Operators 

Contact Address Tel/Fax number 

A & P (Tyne) Limited 
Wagonway Road, Hebburn, Tyne & Wear, 
NE31 1SP 

0191 4308600 

Smulders Projects UK 
Hadrian Riverside, Hadrian Road, 
Wallsend, Tyne and Wear, NE28 6HL 

0191 295 8715 

DFDS 
International Passenger Terminal, Royal 
Quays, North Shields, NE29 6EE 

0191 2936268 

Naval Regional Office 
HMS CALLIOPE, Tyne Division RNR, 
South Shore Road, Gateshead  NE8 2BE 

0191 4778607 

NEXUS 
North/South Shields Ferry Manager, Ferry 
Street, South Shields, NE33 1JR 

0191 454 8183 

North Shields Fish 
Quay Co Limited 

The Market Office, Fish Quay, North 
Shields, Tyne & Wear, NE30 1HZ 

0191 2575422 

Northumbrian Water Abbey Road, Pity Me, Durham, DH1 9WQ 0845 7171100 

NSA UK Limited 
Tyne Car Terminal, Jarrow Slake, Tyne 
Dock, South Shields, NE34 9PN 

0191 4285403 

Quayside Management 
Centre 

5 Sandygate, Quayside, Newcastle Upon 
Tyne  NE1 2NG 

0191 2211363 

Shepherds Offshore 
plc 

Offshore Technology Park, Walker, 
Newcastle Upon Tyne  NE6 3NL 

0191 2629614 

Simon Storage 
Tyne Terminal, Velva Liquids (North 
Shields) Ltd, Northumberland Dock, North 
Shields  NE29 6DY 

0191 2960999 

Svitzer Marine Ltd - 
Tyne   

Tees Wharf, Dockside Road, 
Middlesbrough, TS3 6AB 

01642 247277 

TITAN Heavy Transport 
Ltd 

Station Road, Wallsend, Newcastle Upon 
Tyne  NE28 6EQ 

0191 2950295 

Lafarge Tarmac 
Northern Ltd 

Howdon Jetty, Willington Quay, Wallsend, 
NE28 6UR 

0191 2621736 
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Waste Contractors 
 
Listed below are a number of waste contractors that are known to operate in the region and 
can provide services to remove the majority of waste types. Please note the contractors 
named below are not endorsed by the Port of Tyne and any person arranging the disposal of 
waste should check that the contractor they engage holds the appropriate licences along 
with the disposal facility. 
 

Contact Address Tel/Fax number 

Remondis JBT 
Waste Services 
Ltd 

Barrington Industrial Estate, 
Bedlington, NE22 7DQ 

01670 827820 

Biffa 

Head Office, Coronation Road, 
Cressex Business Park, 
High Wycombe, 
Buckinghamshire  HP12 3TZ 

0800 601 601 

Premier Waste 
34 Third Avenue, Drum 
Industrial Estate, Birtley, County 
Durham, DH2 1AY 

0191 410 9696 

Veolia  - 
https://www.veolia.co.uk/contact-
us 

Cleansing 
Services Group 
(CSG) 

- 0800 011 6600 

Suez 
 Suez House, Grenfell Road, 
Maidenhead SL6 1ES 

0800 093 1103 

Brunswick Waste 
Oil 

St. Cuthberts Road, Benton 
Square, Benton, NE27 0DD 

 07860 623 495 

 
Contact details for berth operators, boat clubs and marinas are available from Tyne VTS (0191 
2572820) 
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BERTH WASTE FACILITIES 

Waste Management Facilities for Small Craft on the River Tyne 

Berth Berth Operator 
MARPOL Annex 

Hazard Recycle Tel. 
I II IV V 

C & J Marine Berth & Slip C & J Marine       0191 2950072 

Svitzer Quay Svitzer Marine Ltd       01642 253147 

Friar’s Goose Watersports Club 
Berths 

Friar’s Goose Watersports 
Club 

      0191 438 2903 

Hebburn Marina Boat Club Berths Hebburn Marina Boat Club       07956 567 208 

HMS Calliope Naval Regional office       0191 4775584 

Jarrow Motor Boat Club Buoys Jarrow Motor Boat Club       
 
0191 423 2930 

Mill Dam Pontoon 
South Tyneside 
Metropolitan Borough 
Council 

      0191 4247984 

Newcastle Motor Boat Club Berths Newcastle Motor Boat Club       0191 267 8834 

North and South Shields Ferry 
Landings 

Nexus       0191 4548183 

Pontoon at No.10 Newcastle Quay River Escapes        
01670 
785666/777 

South Shields Motor Boat & Yacht 
Club 

South Shields Motor Boat & 
Yacht Club 

      07806 782 340 

St.Peter’s Marina St. Peter’s Marina       0191 2654472 

Tyne Cruising Club Berths Tyne Cruising Club       07505 130 169 

Tyne Slipways  UK Docks       0191 4554893 

Viking Park, Jarrow 
Northumbria Police Marine 
Unit 

      0191 563 5329 

Willington Quay Boat Club berths Willington Quay Boat Club       
0191 2510270 
07806 613 114 

Anzio House Royal Marine Reserves       0191 2240550 

Royal Quays Marina Boatfolk       0191 2728282 
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Port of Tyne Berths Waste Reception Facilities 

Berth Berth Operator 
MARPOL Annex 

Hazard. Recycle Contact Tel. 
I II IV V 

Howdon Jetty Port of Tyne       Tyne VTS 0191 2572080 

No.3 & 4 RoRo Berth DFDS       Mr C Whitfield 0191 2936224 

Riverside Quay Port of Tyne       
RSQ Operations 
Manager 

0191 440 7301 
0191 440 7388 

Tyne Anchorage Port of Tyne       Tyne VTS 0191 2572080 

Tyne Bulk Terminal Port of Tyne       
RSQ Operations 
Manager 

0191 440 7301 
0191 440 7388 

Tyne Car Terminal No.1 Berth Port of Tyne       
RSQ Operations 
Manager 

0191 440 7301 
0191 440 7388 

Tyne Car Terminal No.2 Berth Port of Tyne       

Tyne Car Terminal No.3 Berth Port of Tyne       

Northumbrian Quay North Port of Tyne       IPT Operations 
Manager 

0191 2572080 

Northumbrian Quay South Port of Tyne       0191 2572080 

Tyne Container Terminal Port of Tyne       
RSQ Operations 
Manager 

0191 440 7301 
0191 440 7388 

Tyne Dock Entrance Port of Tyne       

Whitehill Point Port of Tyne       

Howdon Yard Port of Tyne       Tyne VTS 0191 2572080 

 
 
 
 
 
 
 
 
 
 
 

Private Berth Waste Reception Facilities 

Berth Berth Operator 
MARPOL Annex 

Hazard. Recycle Contact Tel. 
I II IV V 

Baltic Quay Gateshead Council       - 0191 4333000 

Coaster Berth  
Interterminals 

      
 0191 2960999 

Ocean Berth       
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Tyne Tanker Berth       

Hillgate Quay Gateshead Council       - 0191 4333000 

Sludge Jetty Northumbrian Water PLC       Mr S Baines 07966 879 073 

Howdon Jetty 
Larfarge Tarmac Northern 
Limited 

      
Mr M 
Stephenson 

07921 891 211 

Newcastle Quay Berths 4-16, 
17/18, 22/23, 24-26, 29/30 

Newcastle City Council       Mr A Gribbin 0191 278 3018 

Offshore Technology Park Shepherds Offshore PLC       Mr C Shepherd 0191 2629614 

Protection Jetty 
North Shields Fish Quay 
Development Company 

      Nic Hanlon 0191 2575422 

Cemex (formerly RMC Jarrow) Cemex       Mr C Bryan 0191 483 8654 

Fish Quay (Including The Gut 
and Western Quay)  

North Shields Fish Quay 
Development Company 

      Nic Hanlon 0191 2575422 

Hadrian West 
Smulders Projects UK 
 

      
Mr Chris 
Edwards 

0191 295 8715 

Ship Repair and Construction Facilities Waste Reception Facilities 

Berth Berth Operator 
MARPOL Annex 

Hazard. Recycle Contact Tel. 
I II IV V 

Bede Quay / West Quay & No1 
Drydock 

A & P (Tyne) Ltd        0191 430 8600 

 
 
 
 
 
 
 


